STATEMENT OF WARRANTY

Kelvix products have been tested and manufactured to the highest quality standards. The limited warranty
offered by Kelvix covers defects in materials and workmanship.

WARRANTY COVERAGE

Kelvix will replace at no charge, any product or part of a product that proves defective because of improper
workmanship and/or materials, under normal installation, use, service and maintenance.

WARRANTY PERIOD:

5 years from the documented date of purchase.

WARRANTY EXCLUSIONS:

A. Conditions, malfunctions or damage not resulting from defects in material or workmanship.

Conditions, malfunctions or damage resulting from improper installation, improper

maintenance, misuse, negligence, accident or alteration of product.

C. Accessories, connected materials and products, or related products not manufactured by
Kelvix.

D. Service charges resulting from the replacement of any product, under terms of this warranty.

E. Products returned with removed, damaged or tampered labels, or any alterations (including
internal components).
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If Kelvix is unable to provide timely replacements, Kelvix may elect to refund the original purchase price
in exchange for the return of the product.
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